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about the contents of this supplement. 
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Definitions 

Supervised persons refers to persons who:  i) formulate investment advice for clients and have direct client 
contact and ii) have discretionary authority over a client’s assets even if the person has no direct client contact. 

Educational background refers to the Supervised Person’s post-high school education 

Business background refers to the Supervised Person’s business experience for the last 5 years 

Disciplinary information legal or disciplinary events that are material to evaluation of advisory business – found 
to have any criminal or civil action, found by FINRA/SEC to investment-related regulation involving censure or 
barring 

Other Business Activities refers to the Supervised Person’s engagement in any investment-related business or 
occupation other than his or her employment with Hightower Advisors, LLC. 

Additional compensation lists any economic benefit the Supervised Person receives for providing investment 
advice other than his or her regular salary and regular bonus from Hightower Advisors, LLC. 

Supervisor describes how Hightower Advisors, LLC supervises the supervised person’s investment activities and 
the supervisor responsible for those reviews.  
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Kristine M. Porcaro 

 

Year of Birth: 1969 

Education: 
Graduated from the University of Lowell in 1991 with a Bachelor of Science in Business 
Administration and Marketing 
Attended Certified Financial Planner program at Northeastern University 
Employment: 
Hightower Advisors, LLC October 2019 to present; 
Co-Founder/Chief Operating Officer of Lexington Wealth Management, Inc., January 1997 to 
October 2019; 
Chief Compliance Officer of Lexington Wealth Management, Inc., May 2005 to October 2019; 
Principal of Lexington/Bridgewater Wealth Management, INC. June 2004 to June 2005; 
Director of Operations of Eastern Point Advisors, 1992 to October 1996. 

Disciplinary Information:  None 

Other Business Activities:  None. (Please see disclosure for affiliated-firm activities below 

Michael S. Tucci CPA2 

 

Year of birth: 1961 

Education: 
Graduated from Bentley College in May 1984 with a Bachelor of Science in Business.   
Graduated from Bentley College in February 1997 with an MBA in Finance.   
Employment: 
Hightower Advisors, LLC October 2019 to present; 
Co-Founder/President of Lexington Wealth Management, Inc., January 1998 to October 
2019; 
President of Lexington/Bridgewater Wealth Management, LLC, June 2004 to June 2005; and  
Principal of Tucci & Roselli, CPA firm, 1989 to December 2004. 

Disciplinary Information:  None 
Other Business Activities:  None (Please see disclosure for affiliated-firm activities below).  

Glenn E. Frank 

 

Year of birth: 1955 

Education: 
Graduated from Penn State University in 1977 with a Bachelor of Science. 
Graduated from West Virginia University in 1980 with an MBA. 
Graduated from Bentley College in 1985 with an MST. 
Employment: 
Hightower Advisors, LLC October 2019 to present; 
Director of Tax Investment Strategy at Lexington Wealth Management, Inc., April 2010 to 
October 2019;  
Senior Vice President and Senior Investment Strategist of Calibre Advisory Services, Inc. 
August 1996 to April 2010 

Disciplinary Information:  None 
Other Business Activities:  None (Please see disclosure for affiliated-firm activities below).  
 
 



 

 

 
 

Frank A. Censullo 

 

Year of birth: 1967 

Education: 
Graduated from University of Massachusetts in 1999 with a Bachelor of Science. 
Graduated from Bentley University in 2002 with a MS. 
Employment: 
Hightower Advisors, LLC October 2019 to present; 
Senior Relationship Manager at Lexington Wealth Management, Inc., January 2012 to 
October 2019;  
Associate Director, Client Management at Wells Fargo Family Wealth, June 2010 to 
November 2011; 
Director, Financial and Estate Planning at Calibre Advisory Services, January 2005 to June 
2010. 

Disciplinary Information:  None 
Other Business Activities:  None (Please see disclosure for affiliated-firm activities below). 

Mark S. Carley 

 

Year of birth:1953 

Education: 
Graduated from Providence College in 1975 with a Bachelor of Science. 
Graduated from Bryant University in 1980 with an MBA. 
Employment: 
Hightower Advisors, LLC October 2019 to present; 
Managing Director at Lexington Wealth Management, Inc., January 2012 to October 2019;  
Director of Client Management at Wells Fargo Family Wealth, 2009 to 2011; 
Director of Client Management at Calibre Advisory Services, Inc. 2005 to 2008. 

Disciplinary Information:  None 

Other Business Activities:  None (Please see disclosure for affiliated-firm activities below).  

James Hastings CFP®1 

 

Year of birth:1981 

Education: 
Successfully completed the CFP® program at Boston University and received the CFP 
designation on June 1, 2016 
Graduated from Framingham State College in 2005 with a Bachelor of Science in Computer 
Science 
Employment: 
Hightower Advisors, LLC October 2019 to present; 
Advisor at Lexington Wealth Management, Inc., May 2011 to October 2019; 
Control Accountant at Bank of New York Mellon, May 2007 to May 2011; 
Data Analyst at Liberty Mutual, July 2005 to May 2007; 

Disciplinary Information:  None 

Other Business Activities:  None (Please see disclosure for affiliated-firm activities below).  

 

 



 

 

 

 

Jason D. Hastings CFP®1 RLP3      

 

Year of birth:1985 

Education: 
Successfully completed the CFP® program at Boston University and received the CFP 
designation July 2017 
Successfully completed the Registered Life Planner RLP© designation Oct 2019 
Graduated from the University of Massachusetts at Dartmouth in 2008 with a Bachelor of 
Science in Finance 
Employment: 
Hightower Advisors, LLC October 2019 to present; 
Advisor at Lexington Wealth Management, Inc., December 2010 to October 2019; 
Fund Accountant at State Street Corporation, June 2008 to November 2010; 

Disciplinary Information:  None 

Other Business Activities:  None (Please see disclosure for affiliated-firm activities below).  

Kerry Luria RLP3 

 

Year of birth:1969 

Education: 
Successfully completed the Registered Life Planner RLP© designation Oct 2019 
Graduated from the University of Massachusetts in Boston in 1994 with a Bachelor of 
Science in Management 
Employment: 
Hightower Advisors, LLC October 2019 to present; 
Managing Director at Lexington Wealth Management, Inc., October 1, 2014, to October 
2019; 
Vice President of Peak Financial Management, August 1996 to September 2014; 

Disciplinary Information:  None 
Other Business Activities:  None (Please see disclosure for affiliated-firm activities below).  

Elizabeth Lavoie CFA5 

 

Year of birth: 1977 

Education: 
Graduated from Tulane University in 2000 with a Bachelor of Science in Management 
Employment: 
Hightower Advisors, LLC October 2019 to present;  
Senior Advisor at Lexington Wealth Management, Inc., March 1, 2017, to present;  
2007 to December 2015  
Portfolio Assistant at Eaton Vance Investment Counsel, July 2004 to February 2007 

Disciplinary Information:  None 

Other Business Activities:  None (Please see disclosure for affiliated-firm activities below).  

 

 

 

 



 

 

 

 

Aaron Derderian 

 

Year of birth:1991 

Education: 
Graduated from Bentley University in 2013 with a Bachelor of Science. 
Employment: 
Hightower Advisors, LLC October 2019 to present;  
Advisor at Lexington Wealth Management, Inc., June 2016 to October 2019; 
Investment Associate at Lexington Wealth Management, Inc., May 2012 to June 2016 
 

Disciplinary Information:  None 

Other Business Activities:  None (Please see disclosure for affiliated-firm activities below).  

George Bouton CFP®1 

 

Year of birth: 1988 

Education: 
Graduated from Bentley University in 2011 with a Bachelor of Science in Finance 
Graduated from Bentley College in December 2016 with an MBA in Finance and Economics.   
Employment: 
Hightower Advisors, LLC October 2019 to present;  
Advisor at Lexington Wealth Management, Inc., February 2017 to October 2019; 
Client Service Representative Brown Brothers Harriman August 2013 to August 2015  

Fund Accountant at Brown Brothers Harriman, August 2011 to August 2013  

Disciplinary Information:  None 

Other Business Activities:  None (Please see disclosure for affiliated-firm activities below).  

Susan Lyn Panduku CFP®1 CPA2 

 

Year of birth: 1990 

Education: 
Graduated from Bentley University in 2012 with a Bachelor of Science in Accounting 
Graduated from Bentley University in 2013 with a Masters in Financial Planning   
Employment: 
Hightower Advisors, LLC October 2019 to present; 
Advisor at Lexington Wealth Management, Inc., July 2018 to October 2019; 
Supervisor at RSM US Wealth Management LLC September 2016 to June 2018 

Senior Associate at RSM US LLP, October 2013 to September 2016  

Disciplinary Information:  None 

Other Business Activities:  None (Please see disclosure for affiliated-firm activities below).  

 

 

 

 

 

 



 

 

 

Jonathan Marcus  

 

Year of birth: 1982 

Education: 
Brown University Degrees in Medieval Cultures and Biology 
University of York's Centre for Medieval Studies Master’s in Medieval English Literatures 
Employment: 
Hightower Advisors, LLC January 2021 to present; 
Raymond James Financial Services February 2008 to January 2021 

Disciplinary Information:  None 

Other Business Activities:  None (Please see disclosure for affiliated-firm activities below).  

Kenneth Freed, PFS4 

 

Year of birth: 1955 

Education: 
University of Massachusetts Bachelor of Science 1976 
Bentley College Master of Science in Taxation 1987 
Employment: 
Hightower Advisors, LLC December 2021 to present; 
Freed Investment Group, LLC April 2006 to December 2021 

Disciplinary Information:  None 

Other Business Activities:  None (Please see disclosure for affiliated-firm activities below).  

Dennis J. Encarnation 

 

Year of birth: 1952 

Education: 
Duke University MA and Ph.D. 1980 
Employment: 
Hightower Advisors, LLC December 2021 to present; 
Freed Investment Group 2008 to December 2021 

Disciplinary Information:  None 

Other Business Activities:  None (Please see disclosure for affiliated-firm activities below).  

 

 

 

 

 

 

 

 

 

 



 

 

 

Bruce P. Thompson 

 

Year of birth: 1958 

Education: 
Syracuse University, BA Economics/Political Science 1981 
London School of Economics, N/A 1979 
Harvard University Extension, Special Studies, Portfolio Management 1997-1999 
Employment: 
Hightower Advisors, LLC December 2021 to present; 
Thompson Wealth Management 1991 to December 2021 

Disciplinary Information:  None 

Other Business Activities:  None (Please see disclosure for affiliated-firm activities below).  

Andrew Richardt, CFP®1 

 

Year of birth: 1970 

Education: 
Indiana University, Kelley School of Business, BA Business 1996 
Boston University, Certificate in Financial Planning 2005 
Employment: 
Hightower Advisors, LLC December 2021 to present; 
Thompson Wealth Management 2005 to December 2021 

Disciplinary Information:  None 

Other Business Activities:  None (Please see disclosure for affiliated-firm activities below).  

Peter Sullivan 

 

Year of birth: 1972 

Education: 
Hamilton College, BA 
 
Employment: 
Hightower Advisors, LLC December 2021 to present; 
Thompson Wealth Management September 2019 to December 2021 

Disciplinary Information:  None 

Other Business Activities:  None (Please see disclosure for affiliated-firm activities below).  

 

 

 

 

 

 

 

 

 



 

 

Chris Dooley, CFP®1 

 

Year of birth: 1978 

Education: 
Rollins College, BA Economics 2002 
Bentley College MBA Finance and Financial Management Services 2014 
 
Employment: 
Hightower Advisors, LLC October 2022 to present; 
Adviser Investment, LLC July 2021 to October 2022 

Disciplinary Information:  None 

Other Business Activities:  None (Please see disclosure for affiliated-firm activities below).  

 

Additional Disclosures: 
Additional Compensation:  The above individuals received additional individual compensation and benefits upon joining 
Hightower. These benefits include material cash and loans, and firm ownership that has the potential of significant 
appreciation, in amounts which are based on the team’s expected profitability once the team’s client base has been fully 
transitioned and actively managed at Hightower.  The team’s aggregate compensation package is intended to cover wages 
and revenue lulls during the team’s transitional period. In addition, during their transition to Hightower, the team received 
certain support services from their primary custodian. Such support services are negotiated, and will include some or all of 
technology assistance, marketing reimbursement, transition support and research. 

Supervision:  The above individual(s) determines their own investment advice for clients based on information given to 
them.  Hightower’s Compliance department monitors the accounts for performance, trading issues versus investment 
objectives along with other supervisory reviews. Barry Coviello supervises the advisory activities of the team and can be 
reached at 917-580-6037.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Designations: 
1 The CERTIFIED FINANCIAL PLANNER™, CFP® and federally registered CFP (with flame design) marks (collectively, the “CFP® 
marks”) are professional certification marks granted in the United States by Certified Financial Planner Board of Standards, 
Inc. (“CFP Board”).  The CFP® certification is a voluntary certification; no federal or state law or regulation requires financial 
planners to hold CFP® certification. It is recognized in the United States and a number of other countries for its (1) high 
standard of professional education; (2) stringent code of conduct and standards of practice; and (3) ethical requirements 
that govern professional engagements with clients. Currently, more than 62,000 individuals have obtained CFP® 
certification in the United States.  

To attain the right to use the CFP® marks, an individual must satisfactorily fulfill the following requirements 1) Education 
(advanced college-level study addressing financial planning subject areas), 2) Examination (passage of comprehensive CFP© 
Certification Examination, 3) Experience (at least 3 years of full-time financial planning related experience) and 4) Ethics 
(CFP Board’s Standards of Professional Conduct).   

 
2CPAs are licensed and regulated by their state boards of accountancy.  While state laws and regulations vary, the 
education, experience and testing requirements for licensure as a CPA generally include minimum college education 
(typically 150 credit hours with at least a baccalaureate degree and a concentration in accounting), minimum experience 
levels (most states require at least one year of experience providing services that involve the use of accounting, attest, 
compilation, management advisory, financial advisory, tax or consulting skills, all of which must be achieved under the 
supervision of or verification by a CPA), and successful passage of the Uniform CPA Examination.  In order to maintain a CPA 
license, states generally require the completion of 40 hours of continuing professional education (CPE) each year (or 80 
hours over a two-year period or 120 hours over a three-year period).  Additionally, all American Institute of Certified Public 
Accountants (AICPA) members are required to follow a rigorous Code of Professional Conduct which requires that they act 
with integrity, objectivity, due care, competence, fully disclose any conflicts of interest (and obtain client consent if a 
conflict exists), maintain client confidentiality, disclose to the client any commission or referral fees, and serve the public 
interest when providing financial services. The vast majority of state boards of accountancy have adopted the AICPA’s Code 
of Professional Conduct within their state accountancy laws or have created their own. 
 
3There are three required programs to earn the RLP® designation: 

• The Seven Stages of Money Maturity® Training (16 hours) a 2-day course that teaches listening, principles of 
communication, and client-planner attitudes, values, biases, and behavioral characteristics and their impact on 
financial planning. 

• EVOKE® Life Planning Training (36-40 hours) is a 4-day online or a 5-day residential course on a planning method 
that uses a structured interview process to uncover clients’ most exciting, meaningful, and fulfilling aspirations and 
engage them in the work of creating their own vibrant futures, based on a solid financial architecture. It is an 
experiential program where one experiences both being a Life Planner and being Life Planned, so one of the 
requirements of an RLP® designation is that the advisor has been life planned. 

• The Life Planning Mentorship (40-50 hours) is a continuation of the deep learning of the EVOKE® Life Planning 
Training using case studies, peer support, group teleconferences, and one-on-one guidance from an experienced 
mentor over a six-month period.   

 
4The PFS designation is awarded by the American Institute of Certified Public Accountants (AICPA) to those who have taken 
additional training and already have a CFP® designation. Every PFS credential holder is a licensed CPA and a member in 
good standing in the AICPA; has met strict education and eligible business experience requirements, including two (2) years 
of full-time business, or teaching experience in personal financial planning and has agreed to the AICPA Code of 
Professional Conduct. 
 
 
 
 



 

 

5According to the CFA Institute, to be awarded the CFA charter one must have four years of qualified investment 
experience, pledge to adhere to the CFA Institute Code of Ethics and Standards of Professional Conduct on an annual basis 
and complete the CFA Program. The CFA Program is organized into three levels, each culminating in a six-hour exam. The 
disciplines 
of study include accounting, economics, ethics, equity analysis, fixed income analysis, portfolio management and statistics. 
The CFA Institute describes the CFA designation as follows: “First introduced in 1963, the Chartered Financial Analyst 
designation, or CFA charter, has become the most respected and recognized investment credential in the world.”  
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ITEM 2 - MATERIAL CHANGES 

This “Summary of Material Changes” describes material changes made to the last annual updated filing of 
Hightower’s brochure. 

Since the March 31, 2021, annual update, no material changes took place. Hightower has acquired 

several registered investment advisers (“RIAs”) and investment adviser teams. Please refer to Item 10 for 

industry affiliations.  
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ITEM 4 - ADVISORY BUSINESS 

A. Description of Hightower 
 

Hightower Advisors, LLC, a Delaware limited liability company (“Hightower” or “we” or the “firm”), is an investment  
adviser registered with the United States Securities and Exchange Commission (“SEC”) under the Investment 
Advisers Act of 1940, as amended (the “Advisers Act”). Hightower is a wholly owned subsidiary of Hightower Holding, 
LLC, whose parent company is majority owned by Thomas H. Lee Partners, as well as Advisors and employees of 
Hightower Advisors. 

 
Hightower, established in September 2008, provides investment advisory services to institutions (including ERISA), 
and ultra-high and high net worth individuals. Item 7 of this brochure contains more information regarding the types of 
clients to which we provide advisory services. We provide these advisory services through numerous investment 
practices, each of which has its own advisory focus and strategies, driven primarily by the types of clients they service 
and team expertise. 

 
B. Advisory services offered by Hightower 

 

Discretionary Advisory 
Hightower predominantly furnishes investment advice through discretionary advisory services. Discretionary Advisory 
services begin with the completion of a detailed financial assessment of the client, and memorialization of the 
appropriate investment objectives (ex. suitability profile form), is completed.. Each Discretionary Advisory Client 
subsequently grants investment discretion to Hightower to manage his or her assets in accordance with the client 
investment objectives and pursuant to a Discretionary Client Advisory Agreement. Portfolios are designed and 
managed using a mix of appropriate investments chosen by the Advisor. 

 
Discretionary Advisory services are offered through an unbundled or bundled fee program. In the unbundled program, 
the Client pays separately for: custodial and transaction fees, Hightower’s advisory fee, and the managed account 
platforms described below, if applicable. Clients may also choose a bundled service called a wrap program. The 
decision to bundle fees in a wrap program is reached through discussions between the Advisor and the Client, based 
on such variables as (i) the asset class and types of investments the Client will invest in, as well as the fee/expense 
levels associated with such assets, (ii) the degree of expected transactional activity for the chosen strategy or 
management style provided and (iii) the Client’s overall preferences in establishing a consolidated investment program 
and other factors. 

 

Investment Consulting/Wealth Management Services 
In an investment consultant relationship, the Hightower advisor will use information provided by the Client to identify 
an appropriate strategy. The Advisor will then provide investment recommendations to the Client, either in terms of the 
asset class or specific type of security, in each case based upon the identified strategy. The Advisor will otherwise 
consult with and advise the Client regarding their investments and will provide ancillary services that are of limited 
scope. Investment consulting Clients do not grant Hightower investment discretion or trading authority, and the 
consulting is delivered either through a Non-Discretionary Client Advisory Agreement or a Consulting and Limited 
Advisory Agreement. The Non-Discretionary Client Advisory Agreement is used when a client places assets with one 
of Hightower’s custodians. The Consulting and Limited Advisory Agreement is for assets maintained outside of 
Hightower’s core custodians. 

 

Outsourced Chief Investment Officer (OCIO) solutions 
Hightower’s Wealth Management (“Wealth Management”) division provides advisor teams with outsourced investment 
management capabilities. Wealth Management has two portfolio categories: Multi-Asset Portfolios (“MAPs”) and 
individual-security separately managed accounts (“SMAs”). 

 
MAPs provide Advisors with access to asset allocation portfolios across various risk profiles using multiple investment 
vehicle types (e.g., index funds, mutual funds and SMAs). The third-party managers/strategies within MAPs are 
implemented following a rigorous, institutional due diligence framework at the portfolio management and sub-advisor 
level.
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Wealth Management provides SMA strategies for equity and fixed income securities. Within each asset class (i.e.,  
equity and fixed income securities), Wealth Management provides multiple SMA strategies, allowing Advisors to select 
a strategy that fits their needs. Wealth Management employs systematic processes for investment decision making,  
including security selection within the universe of securities available for each SMA. All processes for the Wealth 
Management SMAs follow Hightower’s institutional standards for investment management. 

 

Third-Party Money Managers 
Clients may access unaffiliated third-party money managers who offer specialized asset management expertise or 
services that Hightower utilizes to manage all or a portion of the Client’s assets in appropriate cases. Such third-party 
money managers’ expertise ranges from research and selection of investment options to monitoring the assets and 
deciding when to sell them. Once selected, these third-party money managers have discretion with respect to the 
portion of the Client’s assets placed with them, allowing such third-party money managers to choose and prudently 
manage investments for the Client. In exercising their discretion, such third-party money managers may develop an 
appropriate investment strategy, buying and selling securities in accordance with that strategy, subject to restrictions 
imposed by the Client. These programs allow Clients to obtain portfolio management services that typically have 
higher minimum account sizes if the Client sought to engage the manager off platform or outside of the program. 
Hightower has no ability to affect the trading decisions of the third-party money managers once a client decides to 
participate in these programs and can only choose whether to engage or terminate a third-party money manager. 
 
Hightower retains the right to replace (i.e., "hire or fire") third-party money managers on behalf of Clients that have 
given discretionary authority to Hightower. Discretionary authority allows Hightower to choose or change any third- 
party money manager approved for a given platform, without additional approvals from the Client. Hightower will 
evaluate the third-party money managers and investment vehicles to determine whether the third-party money 
manager is suitable for the Client, given the third-party money manager’s style and allocation. In addition, Hightower 
performs ongoing due diligence of the individual third-party money managers’ performance and management, 
continuously reviews the Client’s account for adherence to objectives outlined with the manager and will reallocate 
assets among managers if necessary. 

 
Each third-party money manager maintains a separate disclosure document provided to Clients, outlining the 
manager’s investment vehicle. In addition, Hightower and third parties administering wrap fee programs maintain 
additional disclosure documents that specifically pertain to the wrap fee programs that they administer. Clients should 
carefully review these disclosure documents for important and specific details including, among other things, fees, 
experience, investment objectives and risk guidelines, and disclosure of the third-party money manager's potential 
conflicts of interest. 

 

Financial Planning 
Financial planning services are offered on a comprehensive or a la carte (i.e., limited focus) basis. Financial plans 
encompass all or some of the following areas of financial concern to the client: 

• Estate Planning Goals 
• Retirement Planning 

• Education Planning 
• Insurance Planning/Risk Management 
• Investments 
• Asset Allocation Review and Recommendations 
• Cash management and certain treasury services 

 
Services to ERISA Clients 
Hightower provides the following services to Employee Retirement Income Security Act of 1974 (“ERISA”) clients: 

• Education and enrollment assistance. 
• Draft, review, and refinement of the investment objectives to ensure the Client’s (i.e., the plan 
sponsor’s and/or trustee’s) objectives and risk tolerances have been addressed. 
• Working with the trustees of the plan to determine the appropriate mutual funds and/or securities for plan 
participant investments to meet the criteria outlined by the plan. 
• Meeting with the trustees of the plan to review the performance of the mutual funds and other securities 
selected by the trustees. Recommendations may be made to the trustees, who then have the sole authority 
to determine the course of action to take on behalf of the plan and periodic reporting as agreed upon. 
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Hightower does not act as Plan Sponsor or Administrator of any retirement plans. Hightower’s role is as advisor or 
consultant to the plan trustees or Plan Sponsor. The consulting services provided are limited to those assets 
specifically identified in the client agreement. 

 
Private Funds Managed by Hightower 

Hightower provides discretionary investment advisory services to a limited group of private investment funds (each a 

“Fund”, and, collectively, the “Funds”). Hightower provides discretionary investment advisory services to the following 

Funds: 

• Fischer Enterprise Fund, L.P. (“FEF”), and 

• A number of Salient Teton Funds. 

Hightower may provide discretionary investment advisory services to other private investment funds in the future. The 

Funds noted above are no longer accepting new purchases or additional subscriptions. 

Hightower generally allocates the Funds’ capital in private investment vehicles managed by third-party investment 

managers (“Underlying Fund Managers”). Such Underlying Fund Managers may invest or trade in a wide variety of 

securities and financial instruments, domestic and foreign, whether publicly traded or privately placed. 

C. Tailoring of advisory services  

Hightower generally has broad and flexible investment authority with respect to its managed account clients. The 

investment objectives and strategy of each managed account client are set forth in its respective investment advisory 

agreement and tailored as appropriate.  

Restrictions 
In most cases, Clients have the opportunity to place reasonable restrictions on the types of investments that will be 
made on their behalf. Hightower reserves the right not to accept or to terminate an account if Hightower believes the 
restrictions imposed are not reasonable or prohibit effective management of the account.  

 

Product Types 
Hightower uses some or all of the following suitable investment options when providing advisory services:  stocks, 
bonds, mutual funds (stock funds, bond funds and other asset classes), options, warrants, real estate investment trusts 
(“REITs”), exchange-traded funds (“ETFs”), alternative investments, and other securities as chosen by the Advisor. 

D. Wrap Program 

 
Hightower also has a wrap fee program through which it offers portfolio management services. Hightower does not 
manage Discretionary Advisory accounts differently based on whether they are wrap accounts or non-wrap 
accounts. Rather the decisions are driven by the Client’s preferences, best interest, and strategies utilized.  
 
Within a wrap program, Clients will typically pay a fee covering all associated account fees (e.g., custodial fees, 
Hightower’s advisory fee, and third-party money manager fees). Hightower’s advisory fee is the amount charged to 
the Client for the management of its account and will include accounts structured under one or both of the 
following scenarios: 1) Hightower chooses to act as portfolio manager on the Client’s account, making all the 
investment decisions and trading in the account, or 2) Hightower chooses to delegate the portfolio management to 
third-party money managers, under which the bundled advisory fee covers both the third-party manager’s advisory 
fees and Hightower’s due diligence review of the third-party managers selected. Hightower’s advisory fee is 
variable and negotiable dependent upon the chosen custodian, amount of assets and third-party managers (if 
applicable). Please refer to Item 5 for more detail on fees and compensation. For more information on our wrap 
programs please refer to Hightower’s Form ADV Part 2A, Appendix 1. 
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E. Assets Under Management

As of December 31, 2021, Hightower had approximately $103,620,000,000.00 in assets under management that 
is managed on a discretionary basis and $1,044,000,000.00 in assets under management that are managed on a 
non-discretionary basis. 

ITEM 5 - FEES AND COMPENSATION 

Depending upon the type of advisory service to be provided, Clients generally have a choice regarding the manner in 
which fees will be calculated for such services. Options for calculating fees include a percentage of assets under 
management, hourly charges, flat fees and other retainer or service fees, or some combination of the above. 

Generally speaking, fees are negotiable from client to client and manager to manager and are tailored to the 
specific type of services that Hightower provides to that Client. As a result, not all Client accounts employing the 
same or similar investment strategies will have the same or similar fee structures. 

▪ Assets Under Management:
A Client will be charged a certain percentage of assets under management with Hightower. Asset levels may be
determined at the account level or the household level (multiple accounts).

▪ Fixed Fees:
Advisory accounts not participating in the wrap program will also be subject to additional fixed fees, which include, but
are not limited to, reporting fees, custodial fees, transaction fees, and third-party money manager fees.

Clients participating in the wrap program are billed in an "all-inclusive" manner. In such instances, Hightower will 
assess one fee that captures the management, brokerage, and administrative portions collectively (except for 
Charles Schwab Select and Access program fees). Please see the Form ADV Part 2A – Appendix 1 - Wrap Fee 
Disclosure. 

▪ Hourly Charges:
Hightower occasionally charges a client an hourly fee for wealth management services or financial planning; please
refer to Item 4 for more detail on those services. Hourly fees are stipulated in the relevant client agreement with
Hightower.

▪ Other:
Hightower may charge a one-time fee to Clients for wealth management services or ongoing fees for financial
planning services as set forth in the relevant client agreements.

Hightower typically does not impose a minimum account size or a set minimum annual fee for its investment 
management services, although certain advisory teams may impose minimum account sizes or fees as stipulated in 
the relevant client agreements. Some services and fee structures may not be beneficial for portfolios below $500,000 
due to the impact that trading and transaction costs may have on performance. The fee charged will be stipulated 
within each Client’s advisory agreement and applies to the assets covered by the agreement (it may cover only one 
account or a household of accounts). 

Clients invested in mutual funds and other collective investment vehicles will indirectly pay management fees and other 
expenses of the funds. The fees charged by such funds are separate from and in addition to the advisory fees paid to 
Hightower. 

FEE PAYMENT 
Hightower's primary payment method is to have the custodian deduct the investment management fee from a client’s 
account. The terms of the advisory agreement will indicate whether the fees are charged in arrears or advance. Fees 
are calculated based on either a percentage of the Client’s assets as valued at the end of the billing period or the 
average daily balance of the account. 
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Advisory fees are generally calculated quarterly (although accounts subject to a consulting agreement may be charged 
more or less frequently as agreed with the Client). Hightower calculates its fees by applying the applicable fee schedule 
to the fair market value of the assets of the Client’s account, as reasonably determined by Hightower as of the last 
business day of each quarter or as otherwise specified in the Client’s agreement. Alternatively, the fee will be 
calculated on a pro-rata basis in the event that the first or last quarter during which the agreement is in effect is less 
than a complete calendar quarter or in those instances where there is a significant principal addition or withdrawal 
during the quarter. Advisory contracts typically provide for termination effective thirty (30) days after receipt of written 
notice by the Client or Hightower. In the event of termination, Hightower is entitled to that portion of its fees earned 
through the effective date of termination. 
 
Hightower charges advisory fees based upon the valuation of client accounts as determined by its -reporting vendors 
and custodians. The total portfolio value on which fees are based may vary from the value on the custodian statement 
(the valuation may be higher or lower) due to such factors as the timing and posting of dividends, settlement dates for  
trades, etc. In some cases, Clients may provide Hightower with pricing for securities or real assets that cannot be (or 
are not) verified by Hightower (i.e., either cost basis information is no longer readily available, value of real assets such 
as a client’s home or art collection, etc.). These will be shown on Client reports as "below the line" assets and will not 
be used when calculating the Client’s management fees for the quarter. This will factor in at the end of each quarter 
when calculating the average daily balance for the advisory fee calculation. Finally, note that client margin accounts the 
total long market value is typically included when calculating Hightower's fees. Clients may already be paying margin 
interest on the funds borrowed to purchase these assets. 
 
Certain platforms charge an "unbundled” fee, meaning fees for execution, custodial, reporting, and/or administrative  
services are not combined with the third-party money manager fees and/or Hightower’s fees. Also, certain platforms 
will charge execution costs in the form of an asset-based fee. Clients should be aware that some platforms do not 
provide an option for "householding" your accounts for fee discounts. Hightower has adopted policies and procedures 
designed to ensure that aggregate fees and transaction expenses incurred by Clients are reasonable under the 
circumstances, but it is the Client’s responsibility to monitor fee and expenses levels and to discuss any questions with 
the Client’s Advisor. 

 

FINANCIAL PLANNING FEES 
Fees are negotiated on a case-by-case basis and are charged on an hourly or fixed fee basis. The fee arrangement is 
set forth in the Client Agreement. 
 

ADDITIONAL FEES AND COSTS 
All fees paid to Hightower for investment advisory services are separate and distinct from the fees and expenses 
charged by mutual funds, REITs, ETFs, alternative investments (including hedge funds and private equity/debt funds) 
and other collective investment vehicles to their shareholders. These fees and expenses are described in each 
applicable investment vehicle’s prospectus or private placement memorandum. Virtually all such products have 
internal fees that are borne by the Client that are separate from and in addition to any account level trading, 
execution, or Hightower advisory fees. As part of Hightower’s Share Class Policy, Hightower seeks to utilize the 
lowest available fee class for which Clients’ accounts on the Hightower platform are eligible, as further explained in 
Item 12 below. If additional Hightower transaction-based commissions or service fees are or become payable, 
Hightower will generally seek to structure such fees so that, when aggregated with Hightower’s advisory fees, its total 
annual compensation does not exceed 2.5% (250 basis points), as further explained in Item 14 below. 
 
INVESTMENT ADVISOR REPRESENTATIVES 

Hightower offers investment management and advisory services through a network of investment advisor 
representatives (“Advisors” or “IARs”). The branch office locations for these IARs are listed on Schedule D of 
Hightower’s Form ADV Part 1 (available at https://adviserinfo.sec.gov/). Certain advisory practices use branding and 
marketing specific to their practice – their affiliation and relationship with Hightower is further described in the team’s 
Form ADV Part IIB. 

 
Advisors typically receive additional individual compensation and benefits upon joining Hightower. These benefits will 
include a combination of firm equity ownership that has the potential for significant appreciation, substantial capital 
advances, or cash payments. The value of benefits is determined in negotiations between Hightower and the advisor 
prior to affiliation or acquisition and generally is in relation to the amount of revenue expected to transfer to 

https://adviserinfo.sec.gov/
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Hightower. In addition, during their transition to Hightower, the advisors received certain support services from their  
primary custodian. Such support services will include some or all of technology, marketing, transition support and 
research. These benefits represent a conflict of interest by incentivizing the financial advisor related to the assets 
placed with the primary custodian. 

 
PAYMENTS INVOLVING HIGHTOWER SECURITIES  
Hightower Securities, LLC (“Hightower Securities”), an SEC registered broker-dealer affiliated with Hightower, has 
arrangements with various pooled vehicles pursuant to which Hightower Securities receives compensation as a result 
of an advisory client’s investment in such vehicles. Hightower indirectly benefits from such compensation given that 
Hightower and Hightower Securities are commonly owned. For example, Hightower Securities acts as a placement 
agent for certain third-party alternative investments. In this role, Hightower will solicit clients to invest in alternative 
investments based on the appropriateness of the investment for the individual client, and applicability to the investment 
manager’s strategy parameters. Similarly, Hightower Securities has distribution arrangements with various mutual 
funds pursuant to which Hightower Securities receives fees for client investments in such funds. The compensation 
Hightower Securities receives for acting as placement agent or distributor are distinguishable from any investment 
advisory fees you may pay to Hightower.  
 
If any such additional compensation is or becomes payable to Hightower, Hightower generally will seek to structure its 
fees so that, when aggregated with the advisory fees payable by Clients to Hightower, the total does not exceed 2.5%, 
annually, as further explained in Item 14 below. 
 
In addition, Hightower advisors often act as registered representatives under Hightower Securities, LLC and receive 
compensation for some of the services provided in correlation with the advisory services herein. Hightower Securities, 
LLC also receives economic benefit in the form of commissions for insurance transactions and group annuities. 
 

 

ITEM 6 - PERFORMANCE-BASED FEES AND SIDE-BY-SIDE MANAGEMENT 

Hightower does not charge or accept any performance-based fees (i.e., fees based on a share of the capital gains on a 
client’s account or on the capital appreciation of the Client’s assets). In certain cases, Hightower receives revenue 
sharing or similar ongoing compensation from sponsors of alternative investment products that is based on a share of 
performance-based fees payable to the third-party manager of the alternative investment product fund on other 
investment products. 

ITEM 7 – TYPES OF CLIENTS 

Hightower generally provides advisory services to: 
 

• Individuals, including high net worth and ultra-high net worth individuals; 

• ERISA-governed and other retirement accounts and certain pension and Taft-Hartley plans; 

• Trusts, estates, and charitable organizations; 

• Corporations or other business entities; 

• Institutional organizations – e.g., colleges, universities; and 

• State or municipal entities. 
 

Account Requirements: 
Generally, there is no set minimum annual fee or minimum account size to open or maintain an account. Hightower’s 
investment management services may not be beneficial for certain asset levels or account sizes, as the relatively 
higher advisory fees and trading and transaction costs negatively impact performance. 

 
General Note Regarding Managed Account Platforms and wrap Programs: 

Access to certain third-party money managers, platforms, and programs are often limited to certain types of accounts 

and are subject to account minimums, which will vary and are negotiable depending upon the third-party money 

managers, platforms, and programs selected. Such minimums will be disclosed through separate disclosure 

documents. 
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ITEM 8 - METHOD OF ANALYSIS, INVESTMENT STRATEGIES, AND RISK OF LOSS 
 

Hightower utilizes a variety of methods and strategies when formulating investment advice and managing client 
assets. Investing in securities involves risk, and the investor should be prepared to bear such losses. The methods of 
security analysis and strategies include, but are not limited to, the following: 

 
Analysis Description Risk involved 

Charting Displaying the performance of a security 
for review in a graphic version. It can be 
set up for any length of time and helps 
determine how the security will perform 
over time. Normally it is used to predict 
trends within the security during certain 
time frames. 

There is no guarantee that past trends will reoccur. 
Individuals can project that based on the chart a 
security will perform one way when there is no 
guarantee of that performance. 

Fundamental 
Analysis 

Looking at the historical and present 
financial statements of a company. 
Reviewing the revenue, expenses, assets, 
and liabilities to gain insight on a 
company’s future performance. This 
analysis will also factor in the overall 
economy and industry specific conditions. 

Individuals can read and project the statements 
differently and therefore believe different outcomes 
will occur. 

Technical Analysis Reviewing patterns and trends of a 
specific security/sector. Using data of 
past prices and volume the goal is to 
predict what a security will do in the 
future. 

Analysis and execution of the data is at the 
discretion of the person reviewing the data. Past 
performance is not a guarantee of future 
performance. 

Quantitative 
Analysis 

Technique that tries to understand the 
behavior of a security/sector by using 
complex mathematical and statistical 
modeling. It can be used for performance 
evaluation, valuation of an instrument or 
in an attempt to predict market events. 

Quantitative analysis does not factor in all variables. 
This technique uses what are believed to be 
appropriate formulas and processes to determine 
the proper path. There is no way to guarantee that 
this thinking is correct. 

 
Investment 
strategies 

Description Risks involved 

Long term purchases Securities held at least a year Not able to take advantage of short-term gains or 
get out during a losing period. 

Short term purchases Securities sold within a year Potential to sell/buy too early/late. Miss out on 
gains or receive too many losses. Increased 
trading costs and greater tax liabilities. 

Margin transactions Transactions in which a broker-dealer 
extends credit to a customer in a margin 
account to assist in the purchase of a 
security 

Purchasing securities on margin can amplify 
potential returns and losses. As such, purchasing 
securities on margin may result in losses greater 
than an advisory client’s original principal. Clients 
should carefully review disclosures regarding risks, 
fees, and other considerations appearing in margin 
account agreements prior to opening margin 
accounts. 

Lending/Collateral Using the securities within your account 
as collateral for a loan or borrowing a 
security. In addition, there is a 
fee/interest to pay to borrow the 
security/maintain the loan. 

Some securities are “hard-to-borrow” and therefore 
there will not be a market to redeem securities and 
the lender will charge a higher fee for borrowing. In 
addition, the collateral security is still exposed to 
credit, interest, and liquidity risks. If you are 
borrowing a security the stock may move opposite 
of what you believed would happen and you are at 
an unlimited risk position. 
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Options  Purchasing an option to execute an 
investment at a certain price expecting 
the price of the underlying stock to 
increase or decrease 

The type of option will determine the level of risk. 
You can have anywhere from an unlimited loss to 
just a minimal fee per month for holding the option. 

• Covered 
options 

Investor writes a call option while owning 
the same number of shares of the 
underlying stock 

The risks involved with covered options are the 
amount you invested. If the security you are writing 
an option against becomes worthless then you 
would lose your whole investment minus the 
premiums received for holding the option. 

• Uncovered 
options 

Investor writes a call option while not 
owning the underlying stock 

The risk potential is for an unlimited loss if the 
market moves opposite of what is expected and the 
underlying security cannot be located. 

• Spreading 
strategies 

Buying and selling of option contracts 
with the same equity underlier.  

You are limiting the potential gain you could receive 
by using spreads. The costs are higher because you 
are purchasing 2 options to setup the strategy. 

Shorting Sale of a stock that an investor 
does not own.  

The loss potential, in theory, has no limit. Shares 
must be borrowed to cover the short position for 
which a cost is incurred. 

 

In addition to the individual advisory team due diligence, Hightower has an internal Wealth Management department 
tasked with coordinating, reviewing, and obtaining due diligence on certain potential investments, including but not 
limited to third-party money managers and private investments. 

 
Risks of particular securities 
Subject to the Client’s advisory agreement, we invest and reinvest a client’s assets in a variety of securities and other 
investments. These securities and other investments include classes/types of securities and/or other investments 
permitted under a client’s investment guidelines. Clients should carefully review the relevant issuer’s risk disclosures 
to learn more about the specific risks of their investments.  

 
 

ITEM 9 - DISCIPLINARY INFORMATION 

The firm and its management personnel have no reportable disciplinary events to disclose.  The firm determines 

whether an incident is reportable based on its materiality and in accordance with applicable regulatory guidance.  

 
 

ITEM 10 - OTHER FINANCIAL INDUSTRY ACTIVITIES AND AFFILIATIONS 

Brokerage 
Hightower has arrangements with Hightower Securities, a “related person” of Hightower. Hightower is affiliated 
through common ownership with Hightower Securities, a broker-dealer registered with the SEC. Hightower Securities 
is also a licensed general insurance broker and agency, a member of FINRA, the MSRB, and SIPC, and registered in 
various states as required. Hightower Securities operates as a full-service introducing broker-dealer. More information 
about Hightower’s brokerage practices appears in Item 12. 

 

Registered Investment Advisors 
Hightower is also affiliated with certain other registered investment advisers through Hightower Holding, LLC’s 
ownership of such entities.  Such affiliates include:   The Rikoon Group, LLC, Duncker Streett & Co., LLC; 
WealthTrust Axiom, LLC; Delta Asset Management, LLC; Harvey Investment Company, LLC; Kanawah Capital 
Management, LLC; Hightower 6M Holding, LLC; Madison Avenue Financial Solutions, LLC; and Hightower Altium 
Holding, LLC.  Though Hightower shares a common holding company and corporate resources with these entities, 
each of the above entities are discrete and separate investment advisers registered with the SEC. 
 
General Partner 
HighTower Teton Private Equity GP, LLC, a Hightower affiliate, currently serves as general partner to one or more 
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private funds advised by Hightower. More information about those funds, including a description of its operation and 
activities, management fees, performance fees (if any) and structure are available in such fund’s offering documents. 

 
Trust 
Hightower Trust Services LTA provides fiduciary services to its Texas Clients and fills the role of corporate trustee to 
ensure generational continuity, as well as providing accounting and bill pay services. 

 
Insurance 
Hightower Securities sells whole life insurance, term life insurance and long-term care insurance. 

 

     ITEM 11 - CODE OF ETHICS, PARTICIPATION, OR INTEREST IN CLIENT 

  TRANSACTIONS, AND PERSONAL TRADING  

 
CODE OF ETHICS 

Hightower has adopted a code of ethics (the “Code”) establishing rules of conduct for all employees, officers and 
directors of the investment advisory entity and is designed to, among other things, govern personal securities trading 
activities in the accounts of associated persons. The Code is based on the principle that Hightower and its employees, 
officers and directors owe a fiduciary duty to Hightower’s Clients and will conduct their financial affairs, including their 
personal securities transactions, in such a manner as to avoid (i) serving their own personal interests ahead of Clients, 
(ii) taking inappropriate advantage of their position with the firm and (iii) any actual or potential conflicts of interest or 
any abuse of their position of trust and responsibility. A copy of the Code is available to any Client or prospective 
Client upon request.  

 
GENERAL STANDARDS OF BUSINESS CONDUCT; INSIDER TRADING 
The Code was developed to provide general ethical guidelines and specific instructions regarding the duties owed to 
advisory Clients. All access persons must act with competence, dignity, integrity, and in an ethical manner when 
dealing with Clients, the public, prospects, third-party service providers and fellow access persons. Access persons 
must use reasonable care and exercise independent professional judgment when conducting investment analysis, 
making investment recommendations, trading, promoting Hightower’s services, and engaging in other professional 
activities. All access persons are expected to adhere to the highest standards with respect to any potential conflicts of 
interest with Clients. As a fiduciary, Hightower must act in its clients’ best interests. In addition, and in compliance 
with Section 204A of the Advisers Act, and Rule 204-2 thereunder, Hightower has adopted written policies and 
procedures that are embodied in the Code, designed to detect and prevent the misuse of material, nonpublic 
information. 

 
PERSONAL SECURITIES TRANSACTIONS OF “ACCESS PERSONS” 
Through its professional activities, Hightower and its supervised persons are exposed to potential conflicts of interest, 
and the Code contains provisions designed to mitigate certain of these potential conflicts, by governing the personal  
securities transactions of certain of its employees, officers, and directors. In particular, the Code governs the conduct 
of so-called “access persons” in instances, among others, where Hightower or certain individuals associated with 
Hightower may desire to purchase or sell securities for their personal accounts that are identical to those 
recommended by Hightower to its Clients. For these purposes, the Code defines an “access person” as an employee 
of Hightower that (i) has access to nonpublic information regarding any Client’s purchase or sale of securities, 
(ii) has access to nonpublic information regarding the portfolio holdings of any fund the adviser or its control affiliates 
manage, or (iii) is involved in making securities recommendations (or has access to such recommendations) to Clients 
that are nonpublic. 

 
Access persons’ trades must be executed in a manner consistent with the following principles: (i) the interests of Client 
accounts will at all times be placed first; (ii) all personal securities transactions will be conducted in such manner as to 
avoid any actual or potential conflict of interest or any abuse of an individual’s position of trust and responsibility; and 
(iii) access persons must not take inappropriate advantage of their positions. In addition, the Code requires pre- 
clearance of transactions in securities in an initial public offering and in any securities in a limited offering or private 
placement. No access persons are investment managers or general partners of a private fund. 

 

Access persons must disclose all their personal securities accounts and those of immediate family members and 
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provide electronic activity data feeds or provide monthly statements for all disclosed accounts. Hightower monitors 
access persons' personal trading activity at least monthly to ensure compliance with internal control policies and 
procedures. Hightower strives to ensure that all access persons act in accordance with applicable regulations 
governing registered investment advisory practices as they apply to Hightower. Any access person not in observance of 
this goal is subject to sanctions, including termination of employment. 

 
PARTICIPATION OR INTEREST IN CLIENT TRANSACTIONS 
The Code does not prevent or prohibit access persons from trading in securities that Hightower recommends, or in 
which Hightower invests Client assets. Rather, it prescribes the principles that must govern all access persons’  
personal trading activities as described above. As such, it is possible that (i) Hightower and its advisory personnel, 
could recommend to Clients, or buy or sell for Client accounts, securities in which one or more access persons (or 
even Hightower) has a material financial interest, (ii) access persons (or even Hightower) could invest in the same 
securities (or related securities) that Hightower or its advisory personnel recommends to Clients, or (iii) Hightower or 
its advisory personnel, could recommend securities to Clients, or buy or sell securities for Client accounts, at or about 
the same time that one or more access persons buys or sells the same securities for their own account. This presents 
a potential conflict in that the access person might seek to benefit himself or herself from this type of trading activity in 
the same securities, either by trading for personal accounts in advance of Client trading activity, or otherwise. These 
types of potential conflicts are precisely why Hightower has articulated clear principles regarding such conduct and 
has required the submission of regular reports regarding personal securities transactions of its access persons. As 
noted above, conduct by an access person that is contrary to the Code subjects the access person to possible 
sanctions including, in appropriate cases, termination of employment. 

 
ITEM 12 - BROKERAGE PRACTICES 

Generally speaking, Hightower recommends the broker-dealer for the Client’s execution and custodial services (such 
broker-dealer referred to in this brochure generally as a “custodian”), although Clients have the ability to request 
particular custodians for their accounts.  Hightower will generally recommend custodians with whom Hightower has an 
existing relationship, including Fidelity/IWS, Schwab, TD Ameritrade, JP Morgan, and Pershing Advisor Solutions.  

Hightower has chosen to establish relationships with these custodians based upon their financial strength, reputation, 
execution capabilities, pricing, research, and service and recommends their use to Clients based upon these factors, 
consistent with Hightower’s fiduciary obligations, including the duty to seek best execution. Although Hightower has 
found the use of these custodians to be consistent with its obligation to seek best execution and that the fees 
(including but not limited to commissions and/or transaction fees) charged by each are reasonable in relation to the 
value of the brokerage and research services provided, a client may nonetheless pay a fee for services that is higher 
than another qualified broker-dealer might charge to effect the same transaction. In seeking best execution, the 
determinative factor is not the lowest possible cost, but whether the transaction represents the best qualitative 
execution, taking into consideration the full range of a broker-dealer's services, including the value of research 
provided, execution capability, commission rates, and the benefit to all Clients. Additional information is set out below 
regarding each of these recommended custodians and the        considerations that are important to a client when selecting 
a custodian from among the recommended custodians. 

 
That discussion includes other services that each recommended custodian provides to Hightower and for which it  
does not charge, or for which it charges a reduced rate, as a result of having established a relationship as a 
recommended custodian of Hightower. Additional information regarding the types of services and/or products 
provided by each of the custodians is set out below.  
 
In certain cases, Hightower has the discretionary authority to pick a non-related broker (other than a client’s current 
custodian) to execute a fixed income trade. Each trade placed at a broker other than a client’s selected custodian will 
cost the Client up to $25.00, which is charged by the custodian to settle the trade and can be assessed to either the 
Client’s account or to the Advisor. This is in addition to any mark-up or markdown that is paid to the broker-dealer 
Hightower selects to buy or sell the security. Clients must qualify for prime brokerage to participate in these 
transactions. To qualify for prime brokerage transactions, Clients must maintain a minimum portfolio value of 
$100,000 or more and sign the appropriate prime brokerage paperwork with the custodian. Hightower uses this 
discretionary authority to trade away from the custodian when purchasing or selling fixed income securities only. It is 
not used in all cases. Reasonable restrictions on this authority are imposed, as described above. 
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In still other cases, the Client directs Hightower to utilize a custodian that is not among the Hightower-approved 
custodians. This is referred to as “directed brokerage”. In directing Hightower to use a specific custodian and/or  
broker-dealer (other than those recommended by Hightower), Clients should understand that Hightower will not have 
the authority to negotiate commissions among various custodians or obtain volume discounts. With Hightower not 
having an established relationship with these custodians, the Client can pay higher servicing fees to the custodian of 
their choice. This also affects Hightower’s ability to achieve best execution for these Clients. 
 
Following Hightower’s acquisition of an existing investment adviser and/or transfer of an account to Hightower, it 
is possible that certain legacy accounts may be invested in products or with custodians that are not supported by 
Hightower’s current custodial arrangements. Such positions would subsequently be required to be liquidated, 
resulting in potential transaction fees, as well as other changes to the account(s). 

  
Research and Other Benefits to Hightower 
Hightower has a small number of advisory teams that receive research or other products or services known as 
soft dollar benefits from custodians in connection with client transactions. All of the soft dollar benefits Hightower 
receives are eligible for the safe harbor available under Section 28(e) of the Securities Exchange Act of 1934, as 
amended. 
 
The soft dollar benefits Hightower receives typically include proprietary or third-party investment-related research, 
pricing information and market data, compliance and/or practice management-related publications, discounted or 
free consulting services, discounted or free attendance at conferences, meetings, or educational events, marketing 
support, computer hardware, software or other products and services used by Hightower in providing investment 
advisory services to its clients. 
 
Use of client commissions (or markups or markdowns) in these arrangements benefits Hightower since it does not 
have to produce or pay for the research, products or services obtained. Hightower may therefore have an incentive 
to select or recommend a broker-dealer based on its interest in receiving research or other products and services 
rather than on its clients’ interest in receiving most favorable execution. It is possible that Hightower clients may 
pay commissions, markups, or markdowns higher than those charged by other broker-dealers in return for soft 
dollar benefits (known as paying-up). However, Hightower believes that all of the client fees paid are reasonable 
relative to the brokerage and research services provided.  
 
Generally, soft dollar benefits are used to service all client accounts (not just those that paid for the benefits). 
Further, Hightower does not seek to allocate soft dollar benefits to client accounts proportionately to the soft dollar 
credits that client accounts generate.  
 
The procedures Hightower uses to direct transactions to a particular broker-dealer are the same regardless of 
whether soft dollar benefits are received, and all such procedures are consistent with Hightower’s best execution 
obligations.  
 
Although not a material consideration, when determining whether to recommend that a client utilize the services 
of a particular custodian, Hightower receives from Fidelity/IWS, Schwab, TD Ameritrade, JP Morgan, or Pershing 
(or even another custodian) certain support services or products, at reduced or no cost, that assist Hightower in 
monitoring and/or servicing Client accounts.  
 
Clients are directed to a more complete discussion below of each of the recommended custodians, types of 
services, support, and products that are made available to Hightower by each. If these additional services were 
not provided to Hightower by the recommended custodians, Hightower might be compelled to purchase the same 
or similar services at its own expense. 
 
Hightower participates in back office and support programs sponsored by its custodians. These programs and the 
services provided, including trading capabilities, are essential to Hightower’s service arrangements. Hightower 
does not, as a general matter, routinely accept Clients who direct Hightower to use other broker-
dealers/custodians. As part of its participation in these programs, Hightower receives benefits that it would not 
receive if it did not offer investment advice. As a result of receiving such services at a reduced cost (or at no 
additional cost), Hightower has an incentive to continue to use or to expand the use the services of its chosen 
custodians. Hightower examined this conflict of interest when choosing to enter into the relationship with these 
firms, in addition to the other criteria articulated above regarding the selection of custodians and determined that 
each relationship with a recommended custodian is in the best interests of its Clients and that Hightower is able 



15  

to satisfy its obligations to Clients, including its duty to seek best execution, through the use of such recommended 
custodians. 
 
The use of Hightower’s recommended custodians can cause a client to pay a commission that is higher than 
another qualified broker-dealer might charge to affect the same transaction. Nevertheless, in connection with 
evaluating the fees and services offered by its recommended custodians, Hightower has determined in good faith 
that the commissions and other fees charged by each are reasonable in relation to the value of the brokerage and 
research services received. 
 
Through these custodians, Hightower receives direct access to real-time Client account information, electronic 
download of trades, balances and positions, and the ability to direct the custodian to directly debit client advisory 
fees. Hightower also receives software and support services, including reductions in seminar and conference fees 
from these firms. These services provided to Hightower are not contingent upon any specific amount of business 
(assets or trading). Hightower’s participation in these arrangements raises potential conflicts of interest. Each 
provides Hightower with benefits it may not receive from other firms in terms of pricing and services. They also 
make available services or funding intended to help Hightower manage and further develop its business enterprise. 
These services include consulting, transition support, publications and conferences on practice management, 
information technology, business succession, regulatory compliance, and marketing. In addition, they make 
available, arrange and/or pay for these types of services rendered to Hightower by independent third parties. 
Fidelity, Schwab, TD Ameritrade, JP Morgan, and Pershing can discount or waive fees they would otherwise 
charge for some of these services or pay all or a part of the fees of a third-party providing these services to 
Hightower. This creates a potential conflict of interest in that Hightower may be more likely to use a custodian that 
provides such services without cost or at a discount. However, this conflict is mitigated by the fact that Hightower 
uses a number of factors (as identified above) to select the appropriate custodian to service Client accounts. 

 
Considerations Relevant to the Selection of a Specific Recommended Custodian 
As noted, Hightower generally recommends that Clients select one of the following third-party custodians: 
Fidelity/IWS, Schwab, TD Ameritrade, JP Morgan, or Pershing Advisory Solutions. All such custodians are registered 
broker-dealers and members of FINRA and the Securities Investor Protection Corporation (“SIPC”). These firms 
maintain custody of Clients’ assets and effect trades in Client accounts.  

 
In recommending these firms, Hightower has evaluated each and determined that they offer Hightower’s Clients an 
excellent blend of service, financial strength, competitive commission rates, and access to mutual funds otherwise not 
available to Hightower or its Clients, among other factors. Each of these firms provides Hightower with access to 
institutional trading and custody services, which are typically not available to retail investors, as well as other products 
and services identified in this Section of the brochure. The following additional information regarding each of these 
custodians are relevant to Clients as they select from among the recommended custodians of Hightower. 

 
Trade Aggregation and Allocation 
Hightower “aggregates” or “blocks” purchase or sale transactions where it decides to purchase or sell the same 
securities for several Clients at approximately the same time. Hightower, in certain circumstances, includes access 
person transactions with those of nonaffiliated Clients. Generally, Hightower would aggregate or block such 
transactions in order to obtain best execution, to obtain more favorable commission rates, or to allocate equitably 
among multiple Clients, the differences in prices, commissions or other transaction costs that might have been 
obtained had such orders been placed independently. Each account participating in the block will receive the average 
price if multiple executions are required to complete the order, and transactions and costs will be allocated in 
proportion to the purchase and sale orders placed for each Client account in that security on that day. Block trades will 
typically be segregated by the custodian, and by the Hightower Advisory team, when purchasing or selling securities. 
Clients participating in a mini block may not receive the benefit of negotiated commissions, as Hightower does not 
have that authority on an account-by-account or transaction-by transaction basis. Hightower blocks multiple client 
accounts together that qualify for prime brokerage trading activity. In such cases, participating Clients will receive the 
average execution price and their pro rata share of transaction costs. However, because of Hightower’s practice of 
managing portfolios on an individual basis, Hightower does not frequently block transactions except for certain 
accounts managed in accordance with a model. Thus, Hightower’s ability to take advantage of volume discounts or 
other potential cost and execution advantages of block trades are limited. Hightower urges all advisory teams to use 
block trading in appropriate cases to assist in all Clients receiving the same execution price. In addition, accounts 
participating in block trades pay a proportional share of any commission, subject to minimum ticket charges. 

Hightower allows de minimis deviations with respect to allocation determinations to bill round lots in client accounts.   
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New Issues or Secondary Offerings (Equity and Fixed Income) 
For a client to take part in any new issue or secondary offering, such Client’s necessary qualifying documents must be 
on file with Hightower. Hightower then will reach out the Clients to gauge interest in the new issues. If a pre-qualified 
Client does express interest, their order will be filled utilizing an allocation process, subject to change at the discretion 
of the Hightower trade desk. If a full allocation is received, all advisory teams and their respective Clients will receive 
100% of their indication of interest. If a partial allocation is received, shares will be allocated to the participating 
advisory teams and their respective Clients based on a number of factors dependent on the Client’s custodian, which 
could include: 

a. The size of the indications at the account level 
b. Account level participation in previous deals 
c. Account level size/net worth 

 
Trade Errors 
For all custodians, where a trade error occurs in a client account due to Hightower’s error, Hightower will correct the 
error and ensure the Client account does not suffer a loss. The Client will not profit from the error, even if the 
subsequent correction results in a profit due to market movement. In the cases of a profit Hightower will donate 
those gains to charity. Prior to donating to charity HT may offset any gains with any firm outstanding losses that 
occurred within the quarter.  The choice of the charity that receives the donation is subject to review and approval 
by the Hightower Executive Leadership Team. 

 
Cross Transactions 
A cross trade is where Hightower executes a buy and sell order of the same security from one Client account to 
another. Hightower cross transactions for any Hightower Client must be pre-approved and have a change in 
beneficial ownership. Clients must be notified of and approve a cross trade prior to effecting the transaction. 

Principal Transactions 
A principal transaction is one in which Hightower would engage in the practice of buying securities for its own 
inventory from a Hightower advisory Client or selling securities from its own inventory to a Hightower advisory Client. 
Hightower does not currently engage in principal transactions for advisory Clients. 

 
Share Class Policy 
Hightower may invest account assets in open-end mutual funds (including money market funds), closed-end funds, 
ETFs, and other collective investment vehicles that have various internal fees and expenses, which are paid by such 
funds, but which are ultimately borne by the Client as an investor (“asset-level fees”). In selecting or recommending 
share classes in such investments for Client accounts, it is Hightower's policy to identify the lowest available fee class 
for which the applicable Client account is eligible through the Hightower platform. Additionally, in some circumstances 
Hightower may recommend a commission-free ETF or another commission-free product for a wrap account 
notwithstanding the fact that they are available on a commission-free basis outside of the wrap account. Such 
determinations will be based on the Client’s investment objectives, the performance, and characteristics of the product 
under consideration, and the available investment alternatives. As part of its policy to identify suitable share classes 
and commissionable or commission-free investments, Hightower provides ongoing training to its employees, and 
conducts periodic monitoring of commission-free ETFs and mutual fund share classes in which Client accounts are 
invested. 

 
Hightower from time to time utilizes commission-free ETFs in its account management, including within wrap 
accounts. This creates a conflict because it benefits Hightower in that the overall fee collected for the wrap account is 
higher than it would be if commissionable ETFs were utilized. The firm mitigates this risk by ensuring that the 
investment decision is based on suitability, performance, and fund objective, not transaction costs. This is 
accomplished through advisor training and education, periodic review of transactions and product access through the 
applicable custodians. 
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ITEM 13 - REVIEW OF ACCOUNTS 

Investment management services, managed account platforms, wrap programs 
 

Each account receives at minimum an annual review by the IARs on the client’s advisory team. In most cases, 

accounts are reviewed more frequently through various means, including telephone calls, in-person meetings, overall 

strategy reviews, and/or the review of monthly and quarterly statements. Reviews are based on objectives and 

parameters established by clients, which are generally memorialized through their individual advisory agreements or 

other suitability and investment objectives documentation. 
 

Periodic reviews and face-to-face meetings or conference calls are triggered by events such as Client requests, a 

change in financial goals or objectives, and significant world, economic or market events. 

While Hightower will typically evaluate the continued suitability of specific third-party money managers (as applicable), 

managed account platforms, and wrap programs during account reviews, the administrators of such platforms and 

programs can also perform their own reviews of managers appearing on the platforms and programs (independent of 

any review Hightower may conduct). The administrator reviews will be disclosed in the third-party manager’s separate 

disclosure documents sent at account opening, after material changes and/or annually and are maintained by the 

administrators of applicable platforms and programs.  
 

Hightower’s Compliance and Field Supervision teams perform regular and rigorous reviews of Client accounts to 
determine adherence with the Client’s account suitability, risk tolerance and goals, among other things. 

 

Financial Planning Services 
 

For Clients receiving financial planning services, the frequency and format of plan review (quarterly, yearly, etc.) will 

be dependent on the terms of the Clients’ agreements with Hightower. As a part of those reviews, the IARs servicing 

the relevant Client will revisit the initial plan and determine if any adjustments need to be made to the objectives. Note 

that financial planning is not an asset management service, and Hightower therefore will offer input and advice for 

different financial objectives without actively managing the accounts receiving financial planning services.  
 

Hightower uses a software tool to assist in production of the financial plan. Hightower will periodically evaluate the 

effectiveness of the software tool and its assumptions and outputs are in the best interests of the client. 

Regular Reports Provided to Clients 
 

Taxable clients may receive a realized gain and loss report for tax purposes. Hightower’s reports are in addition to, 

and separate from, the custodial statements and transaction confirmations received from the Client’s custodian, and 

Hightower’s reports in no way replace the custodial statements. Hightower reports when provided may will be 

provided electronically or presented in face-to-face meetings. 
 

Additional reporting is sometimes provided by third-party money managers and the administrators of managed account 

platforms and wrap programs, depending on the particular third-party money manager, platform, or program selected. 

Any such additional reporting will be disclosed in the separate disclosure documents maintained by third-party money 

managers and the administrators of applicable platforms and programs. 
 

No on-going financial planning reports are provided for financial planning Clients unless a financial plan update or  

additional services are requested. Hightower will update a plan as needed and when objectives or financial situation 

change. 
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ITEM 14 - REFERRALS AND OTHER COMPENSATION 

Aggregate Compensation Policy 
Hightower and its affiliates sometimes receive compensation from third parties in respect of a client account in addition 
to the investment advisory fee paid to Hightower by the Client. Such compensation includes asset-level fees as 
described in Item 12 above, commissions and other transaction-based fees as described in Item 5 above, or referrals 
and other compensation as more fully described below. In general, Hightower monitors its fees and generally seeks to 
structure its compensation so that it does not exceed 2.5% annually (250 basis points), depending upon the scope and    
level of services provided to the Client. Advisory fees and other compensation from third parties may for some 
Hightower Clients be higher than that charged by other advisers that provide the same or similar services. 

 
Economic Benefits Received from Third Parties for Providing Services to Clients 
Please see Item 12 of this brochure above for further information on services and products Hightower may receive 
from third parties (other than clients), including the firm’s procedures for addressing conflicts of interest that arise 
from such practices.  Hightower policies prohibit our related persons from accepting any form of compensation, 
including cash, sales awards, or other prizes, in conjunction with the advisory services we provide to our clients. 

 

Third-Party Solicitation Arrangements  
Hightower pays referral fees to third-party individuals or entities (“Solicitors”) for introducing Clients to us. 
Compensation for Client solicitations are structured to comply fully with the Investment Advisers Act, related SEC staff 
guidance and other applicable laws, including relevant client disclosure obligations.  

 

Hightower receives Client referrals from custodians. Such referrals could present a potential conflict of interest as 
Hightower could have an incentive to direct brokerage to certain broker-dealers to continue receiving referrals. 
Hightower does not consider Client referrals from broker-dealers when making brokerage allocation decisions. 

 
Hightower receives Client referrals from Charles Schwab & Co., Inc. (“Schwab”) through Hightower’s participation in  
Schwab Advisor Network® (the “Service”). The Service is designed to help investors find an independent advisor.  
Schwab is a broker-dealer independent of and unaffiliated with Hightower. Schwab does not supervise Advisors and 
has no responsibility for Hightower’s management of Clients’ portfolios or an Advisor’s other advice or services. 
Hightower pays Schwab fees to receive Client referrals through the Service. Hightower’s participation in the Service raises 
the conflicts of interest described below. 
 

 
Hightower pays Schwab a Participation Fee on all referred Clients’ accounts that are maintained in custody at 
Schwab, and a non-Schwab Custody Fee on all accounts that are maintained at, or transferred to, another 
custodian. The Participation Fee paid by Hightower is a percentage of the fees the Client owes to Hightower, or a 
percentage of the value of the assets in the Client’s account, subject to a minimum Participation Fee. Hightower 
pays Schwab the Participation Fee for as long as the referred Client’s account remains in custody at Schwab. The 
Participation Fee is billed to Hightower quarterly and is increased, decreased, or waived by Schwab from time to 
time. The Participation Fee is paid by Hightower and not the Client. Hightower has agreed not to charge Clients 
referred through the Service fees or costs greater than the fees or costs Hightower charges Clients with similar 
portfolios who were not referred through the Service. 
 

Hightower participates in the Fidelity Wealth Advisor Solutions® Program (the “WAS Program”), through which Hightower 
receives referrals from Fidelity Personal and Workplace Advisors LLC (FPWA), a registered investment adviser and Fidelity 
Investments company. Hightower is independent and not affiliated with FPWA or any Fidelity Investments company. FPWA 
does not supervise or control Hightower, and FPWA has no responsibility or oversight for Hightower’s provision of investment 
management or other advisory services. Under the WAS Program, FPWA acts as a solicitor for Hightower, and Hightower 
pays referral fees to FPWA for each referral received based on Hightower’s assets under management attributable to each 
client referred by FPWA or members of each client’s household. The WAS Program is designed to help investors find an 
independent investment advisor, and any referral from FPWA to Hightower does not constitute a recommendation or 
endorsement by FPWA of Hightower’s particular investment management services or strategies. More specifically, Hightower 
pays the following amounts to FPWA for referrals: the sum of (i) an annual percentage of 0.10% of any and all assets in 
client accounts where such assets are identified as “fixed income” assets by FPWA and (ii) an annual percentage of 0.25% 
of all other assets held in client accounts. In addition, Hightower has agreed to pay FPWA an annual program fee of $50,000 
to participate in the WAS Program. These referral fees are paid by Hightower and not the client.  
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To receive referrals from the WAS Program, Hightower must meet certain minimum participation criteria, but Hightower may 
have been selected for participation in the WAS Program as a result of its other business relationships with FPWA and its 
affiliates, including Fidelity Brokerage Services, LLC (“FBS”). As a result of its participation in the WAS Program, Hightower 
may have a potential conflict of interest with respect to its decision to use certain affiliates of FPWA, including FBS, for 
execution, custody and clearing for certain client accounts, and Advisor may have a potential incentive to suggest the use of 
FBS and its affiliates to its advisory clients, whether or not those clients were referred to Hightower as part of the WAS 
Program. Under an agreement with FPWA, Hightower has agreed that Advisor will not charge clients more than the standard 
range of advisory fees disclosed in Item 5 Fees and Compensation of this Brochure to cover solicitation fees paid to FPWA 
as part of the WAS Program. Pursuant to these arrangements, Hightower has agreed not to solicit clients to transfer their 
brokerage accounts from affiliates of FPWA or establish brokerage accounts at other custodians for referred clients other 
than when Hightower’s fiduciary duties would so require, and Advisor has agreed to pay FPWA a one-time fee equal to 
0.75% of the assets in a client account that is transferred from FPWA’s affiliates to another custodian; therefore, Hightower 
may have an incentive to suggest that referred clients and their household members maintain custody of their accounts with 
affiliates of FPWA. However, participation in the WAS Program does not limit Hightower’s duty to select brokers on the basis 
of best execution. Please see Item 12 of this brochure above for further information regarding our brokerage practices. 

 

In no event will any solicitation services include providing investment advisory services. The compensation paid by 
Hightower for these solicitation services is paid completely by Hightower from the management fees earned, which are 
not increased or passed through to the referred Client in any way as a result of a third-party solicitor’s involvement in 
the introduction. 

 
Third-party Managers and Alternative Investment Products 
Hightower occasionally has revenue-sharing arrangements with respect to certain third-party managed accounts, 
mutual funds, and alternative investment products (including hedge funds and private equity/debt funds) 
recommended to Hightower advisory Clients. Hightower receives a percentage of the advisory fees (both alternative 
investment products and managed accounts) and incentive allocations (alternative investment products) from the 
funds or their sponsors. Hightower’s receipt of such compensation presents a conflict of interest because it provides 
an incentive for Hightower to invest assets with a particular third-party manager or fund in order to generate additional 
income for Hightower. Hightower has adopted policies and procedures for the purpose of mitigating this conflict, 
including its policy to seek the lowest available fee class for which a client is eligible, as discussed more fully in Item 
12 above. Hightower also seeks to structure its receipt of fees so that the aggregate of the advisory fees, revenue-
sharing and other compensation payable to Hightower does not exceed the 2.50% annual guideline discussed above 
under "Item 14 – Aggregate Compensation Policy”. 

 
 

Event Sponsorship 
Periodically Hightower holds advisor-focused meetings or industry conferences. These meetings provide sponsorship 

opportunities for our vendors and other third-party providers. Sponsorship fees allow these companies access to our 

advisors and employees to discuss ideas, products, or services. Sponsorship fees are not dependent on assets 

placed with any specific provider, or the revenue generated by asset placement, but such sponsorship fees could 

create a conflict where Hightower utilizes a vendor due to their attendance or sponsorship. Hightower mitigates the 

conflict by using the sponsorship fees exclusively for past or future meeting expenses and not as a revenue stream. 
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ITEM 15 - CUSTODY 

Hightower does not directly hold Client funds or securities. All Client assets are held by unaffiliated qualified 
custodians. However, Hightower is deemed to have technical custody of client funds in accordance with Advisers Act 
Rule 206(4)-2 due to our ability to calculate and direct the custodians to directly debit client accounts for investment 
advisory fees. Clients receive quarterly statements from the qualified custodians indicating the amount of such fees. 
These statements are sent either electronically via email or to the postal address the Client has provided to the 
custodian. We urge all Clients to carefully review their account statements promptly upon receipt and to compare the 
account statement from their qualified custodian with any reports you might receive from us. 

 
In addition, some Hightower advisor practices have custody of Client assets as defined in Rule 206(4)-2. In this 
instance, a surprise custody examination is performed by an independent Public Company Accounting Oversight 
Board auditor. 

 
ITEM 16 - INVESTMENT DISCRETION 

For most Clients, Hightower has been contractually given investment discretionary authority (i.e., authority to act 
without first obtaining specific client consent to each investment transaction) to determine the securities to be bought or 
sold, and the amount of the securities to be bought or sold. This discretionary authority also allows Hightower to 
determine the third-party money manager to be used for Client accounts through its money management platform. 
The discretionary authority is granted by the Client through execution of the investment management agreement. 

 
Clients occasionally impose reasonable restrictions on this authority (e.g., no defense stocks, no tobacco). All such 
restrictions are documented in writing. Clients modify the imposed restrictions by providing the change to Hightower 
in writing. Hightower reserves the right to refuse to open an account or to terminate an account if Hightower believes, 
in its sole discretion, that the restrictions placed are excessive and would limit its ability to manage the account 
effectively and prudently. Clients should also understand that the imposition of portfolio restrictions may affect 
performance of the affected portfolios, either positively or negatively. 

 

ITEM 17 - VOTING CLIENT SECURITIES 

Hightower has express authority to vote proxies on behalf of clients in compliance Advisers Act Rule 206(4)-6, unless 
otherwise stated in the Client Advisory Agreement and/or the Client’s custodian account agreement. Proxy voting 
policies and procedures and information about how proxies are voted are available on request by emailing 
compliance@Hightoweradvisors.com. Institutional Shareholder Services, Inc. (“ISS”) has been engaged as an 
independent third party to vote proxies in order to mitigate risks involved with any conflicts of interest that might 
otherwise arise in the voting of client proxies. Hightower does not charge an additional fee for this service. 

 
Proxies are assets of Hightower’s advisory clients that must be voted with diligence, care, and loyalty. Hightower will 
vote each proxy in accordance with its fiduciary duty to its advisory clients. Hightower will seek to vote proxies in a 
way that maximizes the value of advisory clients’ assets. However, Hightower will document and abide by any specific 
proxy voting instructions conveyed by an advisory client with respect to that advisory client’s securities. 

 

Absent specific advisory client instructions, Hightower has adopted the following proxy voting procedures designed to 
ensure that proxies are properly identified and voted, and that any conflicts of interest are addressed appropriately: 

 

• As part of the account opening process, Hightower and/or the approved custodian will code the account and 
notify ISS of accounts for which Hightower will vote proxies. 

• If an advisory client gives specific proxy voting instructions, the advisory client must inform Hightower by 
contacting their advisor team. 

• If an advisory client declines to assign proxy-voting authority to Hightower during the account opening 
process, proxies will be sent to the address of record by default. If proxy materials are inadvertently 
received by Hightower, Hightower or designee will return the materials to the sender along with a statement 
that Hightower does not have authority to vote proxies for that advisory client and that future materials 
should not be sent to Hightower. 

about:blank
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• Proxies received after an advisory client terminates its advisory relationship with Hightower will not be 
voted. Hightower or designee will promptly return such proxies to the sender, along with a statement 
indicating that Hightower’s advisory relationship with the advisory client has terminated, and that future 
proxies should not be sent to Hightower. 

• For accounts that Hightower is to vote proxies, all voting is done by ISS following their policies and 
procedures, including any addressing conflicts of interest. 

• ISS occasionally refers proxies to Hightower to vote on. In these instances, the IAR servicing the 
corresponding account votes the proxy how he or she deems prudent. 

 

In most instances, proxies will be voted the same for all client accounts held by Hightower at our various custodians. 
The client’s custodian will send proxy paperwork to ISS and the client will not receive copies. In the case of accounts  
managed by third party money managers, proxies will be voted by the third-party money manager. 

Class Actions 
 

Hightower does not direct advisory Clients’ participation in class actions. Hightower forwards any class action 

documentation inadvertently received to the appropriate advisory Clients. These policies are in place in accordance 

with Rule 206(4)-6 and Hightower acts in accordance with those procedures. 

 

 

ITEM 18 - FINANCIAL INFORMATION 

Hightower is not required to include a balance sheet for our most recent fiscal year end because we do not require or 
solicit more than $1,200 in fees per Client, six months or more in advance. Hightower has no financial commitment 
that impairs its ability to meet contractual and fiduciary commitments to clients. Additionally, Hightower has not been 
the subject of a bankruptcy petition during the past ten years. 
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